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SUMMARY 
 

In summary, this report is composed of Water and Sanitation sector and the period under review is from 

September to December 2013. Improved drinking water sources as defined by World Health 

Organization/UNICEF Joint monitoring programme
1
 include protected springs, public standpipes, water piped 

into dwelling/yard, boreholes, protected wells and rain water collection. In Rwanda like in other country, we 

have different sources of drinking water. However this report shows the statistics of only water supplied by 

Electricity Water and Sanitation Authority (EWSA). Total number of water subscribers was 127,013 as of 

December 2013.   

In sanitation we have 69 licensed cleaning companies and 7 licensed solid waste collection and transportation 

companies. In quarter four 2013 there was license revocation of real cleaning company due to its poor 

performance in solid waste collection and transportation.  

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                           
1
 http//wssinfo.org/definitions-methods/watsan-categories 



 

 

WATER 

Figure 1: Water subscribers as of December 2013 

 

Figure 2: Trend in water subscribers for the last four quarters 2013 

 

The total number of water subscribers increased by 3% in the fourth quarter from 122,890 subscribers in the 

third quarter to 127,013 in the fourth quarter.  

 

 

 

0 

2,000 

4,000 

6,000 

8,000 

10,000 

12,000 

14,000 

1
2

,1
5

1
 

7
,3

2
7

 

1
2

,2
1

4
 

1
3

,5
2

7
 

8
,4

0
6

 

1
2

,4
2

0
 

4
,5

7
3

 

4
,5

5
7

 7
,0

9
9

 

6
,9

9
4

 

3
,5

9
2

 

5
,0

5
7

 

2
,0

1
2

 

2
,2

2
4

 

2
,7

6
2

 

7
,6

3
0

 

1
,6

9
0

 

2
,4

2
3

 4
,3

5
8

 

4
,5

7
9

 

1
,4

1
8

 Su
b

sc
ri

b
e

rs
  

Water stations  

 100,000  

 105,000  

 110,000  

 115,000  

 120,000  

 125,000  

 130,000  

1st quarter  2nd quarter 3rd quarter 4th quarter  

 1
1

1
,5

1
6

  

 1
1

4
,2

4
4

  

 1
2

2
,8

9
0

  

 1
2

7
,0

1
3

  

Su
b

sc
ri

b
e

rs
  

Quarter  

Total water 

subscribers as the 

December is 

127,013 



 
 
 
 

5 
 

Figure 3: Market share of water subscribers as of the last two Quarters 2013 

  

The city of Kigali has the largest market share of water subscribers of 55% compared to other provinces where  

by the Eastern Province has 15% , Southern Province has 12% , Northern Province  has 8% and the Western 

Province has 10%.  

Figure 4: Water production per plant as the 4
th

 Quarter 2013 (m
3
).  
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Figure 5: Trend in water production as the last four quarters 2013 

 

In quarter four water production by EWSA increased from 3,305,651m3 to 3,393,088m3 which represents an 

increase of 2.6%.  

Figure 6: Water loss from January to December 2013  
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Figure 7: Number of staffs employed by EWSA in water department from September to December 2013 

There are 442 employees in the water department 406 of which are technical staffs, and 92% are male where as 

8% are female as it is shown below,  

Figure 8: Number of people employed in water department as of December 2013 

 

Figure 9: EWSA Staffs by gender as of December 2013 

 

Table 1: EWSA revenues from water as of the fourth quarter 2013 (Rwf)  
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SANITATION SERVICE PROVIDERS 

Table 2: List of licensed cleaning companies as of December 2013 

1 DUSABANE 

2 FIRST CLEANING COMPANY 

3 NEW LIFE COOPERATIVE 

4 ESCOM UNLIMITED 

5 CALL ME LTD 

6 TRUSTCO RWANDA LTD 

7 ASK RWANDA (A.R) LTD 

8 DAMU GENERAL SERVICES 

9 GREEN SPACE LTD 

10 SHINE RWANDA LTD 

11 ENVIRO CLEANERS INTERNATIONAL  

12 SINAIUS CLEANING SERVICES LTD 

13 KG HARVEST CO LTD 

14 THE EQUINOX CO. LTD 

15 GENERAL BUSINESS ENTERPRISE LTD 

16 GROUP ENVIRONMENT SERVICES LTD 

17 COVEGAPROH 

18 WOMEN TOGETHER DEVELOPMENT COMPANY (WODEC) LTD 

19 TOP CLEANERS LTD 

20 SHELTER INTERNATIONAL 

 21 ENTREPRISE IKITEGETSE M. ROSE LA VIE SAINE 

22 ECO GENERAL SERVICES LTD 

23 CLEAN WORLD ENTERPRISES  

24 HORIZON ART 

25 HOSEA GENERAL COMPANY 

26 NYAKANA SHOP LTD 

27      KPC GENERAL SERVICES 

28 KELIFA CLEANING SERVICES LTD 

29 DALIN LTD 

30 EGIPRO RWANDA LTD 

31 PRONET INTERNATIONAL LTD 

32 MISEC 2020 LTD 

33 RELIANCE CLEANING SERVICES LTD 

34 TWATHEBIFRA LTD 

35 DIRECT SERVICES LTD 

36 REBERAHO UKORE LTD 

37 COMELEC TECHNOLOGIES LTD 

38 N.D.M CLEANING LTD 
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39 ENTREPRISE NDIBWAMI SOSTHENE 

40 ENTREPRISE MUTETERI ALPHONSINE 

41 WORKS SERVICES ENTERPRISE LTD 

42 KADONA’S BUSINESSES LTD 

43 TECHNO STARS LTD 

44 BUSHOZI CONSTRUCTION & CLEANING COMPANY LTD 

45 NET RIGHT SERVICE LTD 

46 DRN LTD 

47 MATAZA PRODUCTS LTD 

48 BETASEC INVESTMENT LTD 

49 HAKI CLEANING COMPANY LTD 

50 M J ADVANCED SERVICES LTD 

51 DADISE LTD 

52 FIFO COMPANY LTD 

53 PROMINENT GENERAL SERVICES 

54 GICUMBI BEST CLEANERS (GIBEC) LTD 

55 GUMA GENERAL SERVICES & SUPPLIERS LTD 

56 COOPERATIVE BAHEZA MUNYARWANDA 

57 CFD BUSINESS LTD 

58 RWANDA GENERAL SUPPLY LTD 

59 ENTREPRISE WISDOM 

60 HIGH PROSPER SERVICES LTD 

61 ESPINA LTD 

62 E.M.J CLEANING SERVICES LTD 

63 DECISION CLEANING LTD 

64 MAKE IT LIFE LTD 

65 DISOS LTD 

66 AMAZING RWANDA INVESTMENT LTD 

67 M.ZI LTD 

68 ANCRE COMPANY LTD 

69 M.B.L COMPANY LTD 



 

 

Table 3: List of licensed companies in solid waste collection and transportation as of December 2013 

 

1 ISUKU KINYINYA 

 

CoK 

2 Real Environmental Protectors 

 

CoK 

3 KOPIBO 

 

Western Province 

4 Umurimo Mwiza Ltd 

 

CoK 

5 UBUMWE Cleaning  Services CoK 

6 COPED 

 

CoK 

7 AGRUNI  CoK 

 

In the fourth quarter 2013 the license for real cleaning company was revoked due to poor performance  

 

 

 

 

 

 

 


