Inspiring development

PRESS RELEASE

New Tariffs for Water end user

Today the 30% January 2019, the Regulatory Authority announces new water end user tariffs which
will be effective on Friday 1% February 2019. The tariffs have been reviewed in consideration of

the following drivers:

e Required investments to increase both access of water services and performance in urban

water provision.

e New categorization of customers based on the usage into residential and non-residential

places.

e Maintenance of auxiliary water network and inflation.

The existing water tariffs for industrial customers and public water taps were maintained to attract
investors and cater for affordability issues respectively.

The new water end user tariffs are as follows:

Customer Category

Block of consumption per month

Approved Tariff Frw/m? (VAT exclusive)

Industries N/A 736
Public tap N/A 323
0-5m3 340
5-20m?3 720

Residential
erien 20 -50m? 845
> 50 m? 877
0-50m? 877
Non-Residential N SOr:ln3 805

In tariff setting, the Regulatory Authority carefully considers the balancing of the interests of all
water beneficiaries as well as the financial sustainability and service delivery of the water supply

provider in Rwanda.

For more information: Please contact RURA Spokesperson, Anthony KULAMBA, telephone-:'
number: 0788318683, email: anthony.kulamba@rura.rw S B 4
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